
Writing practice: 
 

You have bought a CD player in Budapest which simply stopped working after two days of normal usage. 

You don’t really have time to bring it back, not to mention your bad financial situation – therefore you decided to 

write a Letter of complaint (no more than 150 words) 

Include these expressions (or their synonyms/paraphrases) in your piece! 
 

without a doubt kétségkívül 

by the way mellesleg 

to my mind véleményem szerint 

make sure nézd meg /bizonyosodj 
meg, hogy 

accordingly 
eszerint / 

következésképpen 

as a consequence következésképpen 

and besides ráadásul, mindemellett 

in addition ráadásul 

 

Additional vocabulary: 

1 faulty workmanship - error in the manufacture 

2 the date of purchase - when you bought the item 

3 undertake to exchange - promise to replace 

4 taking further action - doing something else 

5 consequential - following/ as a result of 

6 in the event that - if it happens 

7 free of charge - at no cost 

8 statutory - legal 

9 to attend to - to deal with 

10 making a claim - demanding money or a 

replacement
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